
Our Mission: to be the agency of choice for clients and temporary workers

Our Values We: always act with integrity, transparency and respect; go the extra mile for our clients and temporary workers ;work hard, 

but have fun; keep looking for ways to improve; and embrace diversity and equality

1. POSITION DETAILS:
Post: Department:
Resourcer Opera ons

2. JOB PURPOSE:
The Resourcer ensures a ready supply of temporary workers are available, suitable and prepared for
assignments. Working closely with Consultants , they deliver a high‐quality service in line with 
company values by sourcing, interviewing, tes ng and reference checking new temporary workers 
as required to ensure they are appropriate for placement.
3. KEY RESPONSIBILITIES:

Servicing
‐ Take details of, understand,  and support the fulfilment of  client requirements
‐ Support the management of temporary workers and their assignments
‐ Respond to enquiries from, and resolve issues for, temporary workers
‐ Maximise the u lisa on of temporary workers through regular, ongoing communica on

Recruitment
‐ A ract sufficient candidates through various routes including adver sing and social media
‐ Take calls from prospec ve temporary workers responding to advert or on spec
‐ Review CVs, interview, assess and select appropriate temporary workers
‐ Ensure contractual requirements are fulfilled in line with client expecta ons
‐ Maximise available candidate pool through effec ve ongoing management of temporary 

workers 

General
‐ Ensure all records are maintained in an accurate,  mely and professional manner
‐ Understand, comply and act in accordance with, all company policies, procedures and required 

regula ons & legisla on
‐ Liaise with Head Office staff as required to fulfil du es
‐ Support the branch with other tasks to ensure high quality service delivery as required

JOB ROLE DESCRIPTION
RESOURCER
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4: KNOWLEDGE & EXPERIENCE
Essen al: Desirable:

Excellent communica on skills
Strong a en on to detail
Ability to build strong working rela onships 
and rapport with a range of people 
Strong organisa onal and planning skills

Experience of a customer service environment
Technology literate

5: COMPETENCIES (Team Member)

Winning 
Good 
Business

Results Driven Demonstrates drive and enthusiasm to make a difference to 
customers and achieve personal targets & objec ves 

Innova on Generates new ideas and solu ons for day to day issues which can 
add value for customers

Decision Making Evaluates op ons by considering implica ons and consequences; 
chooses an effec ve op on to ensure outcome is successful

Resilience Deals with setbacks to overcome challenges and difficul es and 
stays focused on cri cal tasks

Improving 
Efficiency

Analy cal Thinking Uses informa on in a logical way, establishing pa erns ; carries out 
basic calcula ons

Problem Solving Iden fies problems with own work and takes responsibility for 
finding a solu on and fixing mistakes regardless of the causes

Knowledge Sharing Ac vely seeks opportuni es to learn by formal and informal means; 
learns from others, adop ng and sharing best prac ce

Communica on Ac vely listens and conveys informa on appropriately and simply ; 
checks to confirm informa on is received as intended

Delivering 
Opera onal
Excellence

Con nuous 
Improvement

Recognises problem areas, strives to understand causes and tries to 
recommend solu ons to prevent re‐occurrence

Handling Change Iden fies good ideas to solve problems and address issues; 
embraces change

Customer Focus Understands customer needs, builds and maintains strong 
rela onships and makes use of feedback to deliver great service

Self‐direc on Takes accountability for own ac ons and takes ini a ve to make 
things happen and achieve objec ves 

Developing 
the Best 
People

Developing Self Supports own personal development; accepts and gives feedback 
and is not afraid to ask 'how?'

Managing Self
Effec vely manages own  me, resources and rela onships to 

ensure that work is completed efficiently

Teamwork
Iden fies ways to involve others and use their knowledge, ideas & 
skills to achieve team goals more effec vely; celebrates success for 

everyone, and is mo vated to contribute to the team

Building rela onships Develops a wide network of posi ve rela onships both within and 
outside the business to deliver results


